Privacy Notice
Effective Date: January 1, 2025

South Carolina Progressive Living, LLC ("we," "us," or "our") is a South Carolina—based case
management organization committed to protecting the privacy and confidentiality of our
clients, employees, contractors, and website visitors. This Privacy Notice explains how we
collect, use, disclose, and safeguard personal and sensitive information in compliance with
applicable South Carolina and federal laws.

Information We Collect

Personal Information:

e Name

e Address

* Phone number

¢ Email address

¢ Date of birth

e Emergency contact information

No Mobile information will be shared with third parties/affiliates for marketing/promotional
purposes. All the above categories exclude text messaging originator opt-in data and consent;
this information will not be shared with any third parties. You can opt out at any time by
replying [STOP]. Message and data rates may apply.

Client and Case Management Information:

» Case notes, assessments, and service plans

e Eligibility documentation and program participation records
e Communications related to services provided

Website Usage Information:

e |P address

* Browser type and device information

® Pages visited and time spent on the website

How We Use Information

Information collected is used to:

* Provide and manage case management services

e Communicate with clients, caregivers, and authorized representatives

e Maintain accurate records and comply with South Carolina Department of Health and Human
Services (SCDHHS) requirements, when applicable

e Improve service delivery and website functionality

® Respond to inquiries and administrative needs

Disclosure of Information



We do not sell or rent personal information. Information may be disclosed only when permitted
or required by law, including:

e With written client authorization

* To service providers or partners involved in care coordination

* To comply with court orders, subpoenas, audits, or government requirements

» To protect the rights, safety, and welfare of clients, staff, or the organization

HIPAA and Confidentiality

When applicable, we comply with the Health Insurance Portability and Accountability Act
(HIPAA) and applicable South Carolina confidentiality laws. Protected Health Information (PHI)
is used and disclosed only as permitted by law and professional standards.

Data Security

We maintain administrative, technical, and physical safeguards designed to protect personal
and sensitive information from unauthorized access, disclosure, alteration, or destruction.
Access to information is limited to authorized personnel with a legitimate business need.

Your Rights

You have the right to:

® Request access to your personal information

® Request corrections to inaccurate or incomplete information

® Request restrictions on certain uses or disclosures, as permitted by law Requests must be
submitted in writing.

Cookies and Website Tracking

Our website may use cookies or similar technologies to enhance user experience and analyze
site traffic. You may disable cookies through your browser settings; however, some features
may not function properly.

Third-Party Links
Our website may contain links to third-party websites. We are not responsible for the privacy
practices or content of external sites.

Changes to This Notice
We reserve the right to update this Privacy Notice at any time. Updates will be posted on our
website with a revised effective date.

Contact Information

South Carolina Progressive Living, LLC
Email: admin@scprogressiveliving.com
Phone: 844-775-7275

Address: 331 East Main Street, Suite 220
Rock Hill, SC 29730




